
¡Bienvenido!
Gracias por reservar en Marila,

traído por Samson Waters.
 

   Edifício: Marila
   Unidad: 502A
   Ubicación: Click aquí para ver ubicación
   Emergencias (9:00-22:00): +52 984 139 4451

¡Bienvenido a Marila! Sigue 
estas instrucciones para una 
estancia sin contratiempos.

Hay 2 Torres, nuestra unidad 
se encuentra en la Torre A. El 

lobby ubicado del lado 
izquierdo.

https://maps.app.goo.gl/Vc33LSpD82ZFh9iaA


A un lado de la puerta principal del 
edificio, hay un kyepad, que requiere 

un keyfob pra poder accesar.

El recepcionista te dará 
acceso al edificio y en el 

departamento tu concierge te 
entregara el keyfob.

Favor de realizar el 
registro 

correspondiente con 
el Recepcionista del 

Lobby Torre A, y 
tomar el ascensor al 

Piso 5



En el Piso 5 a tu mano izquierda 
podras encontrar la puerta al 

departamento A502 

La chapa tiene una 
pantalla la cual estará 
apagada, simplemente 
deslizar el dedo para 
encender el Keypad.

Ya que el Keypad ha encendido y 
puedas ver los números, ingresar 

el código que se te ha 
proporcionado por correo. 



INFORMACIÓN ADICIONAL

AMENIDADES

Ten en cuenta que solo proporcionamos papel higiénico, toallas de 
papel y jabón para platos a la llegada, después de eso, debes comprar 

según lo necesites.
Proporcionamos 1 toalla de baño y 1 toalla de playa por persona en la 

reserva y 1 paño de cocina.

BASURA

Saliendo del departamento, justo 
enfrente está la puerta al cuarto de 

basura. Por favor asegurarse de 
amarrar las bolsas correctamente 

para evitar derrames.

CAJA DE SEGURIDAD

El código lo puedes elegir tu, son 4 
dígitos y una letra.

Asegurate de recordar el codigo para 
poder abrirla de nuevo.

ESTACIONAMIENTO

Si tienes un vehículo, hay un espacio en el 
estacionamiento subterráneo disponible.

Seguridad abrirá la reja. Y dentro del 
departamento encontraras el control 

remoto



● The check-in time begins at 3:00p.m. and the check-out should not be later than 11:00a.m.
● Parties, gatherings and functions of any kind are strictly prohibited on the property. All noise should be limited at 10:00p.m. 
● Visitors are not allowed as per complex rules.
● No smoking/Drug use in any area of the property.
● Keys/Access codes are to remain in the possession or knowledge of the primary guest at all times during the stay. The keys/codes 
should never be replicated or shared and will remain under primary guests’ responsibility. 
● No pets allowed (You will forfeit your damage deposit if a pet or evidence of its presence is found in the unit).
● Breakage or damage of property must be reported immediately.
● Streaming services are not included, guests must enter their own accounts and sign them off at departure. Guests are not allowed 
to purchase, download, or rent any subscription or entertainment from any of the property’s devices. 
● Any area secured as private storage/use is strictly off limits for renting guests. Any attempts to open obviously secured areas will 
result in fines/eviction from property.
● If the complex where you are staying has an onsite administrator/security desk all guidelines and requests must be adhered to, 
failure will result in fines/eviction from the property. 

** IMPORTANT: Any breach of the house rules can come with a fine, eviction notice with no refund and report of your profile for 
the platforms that allow.** 

Please note that all of the property inventory has been accounted for and digitally recorded.

Our company is not responsible for belongings left in our properties. Our administration will keep any items found for 72hrs, after 
this period, the items found and not claimed will be discarded. Claimed items must be collected according to instructions delivered 
by our administration.

For non-emergency issues message us via the platform and we will get back to you at the soonest.

Please let us know if there’s anything we can do 
to make your stay with us a wonderful, 
memorable stay. Tours, family excursions, private 
chefs are all available to be booked through us. 

Akumal ●Mérida ●Playa del Carmen ●Puerto Vallarta ●Tulum 
●Cabo ●Nayarit ●Puerto Aventuras ●West Canada

Enjoy your stay!

REGLAS DE LA CASA


